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Click on an item in the table of Contents to be taken directly to 
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Welcome to Mississippi Pre-Need Registration 
 

  

  

This page has 3 options: 

Renew an Existing Pre-need Registration 

Online - if you have previously registered 

with the Regulation and Enforcement 

Division. 

Create a New Pre-need Registration - if 

you have never registered your funeral 

home or cemetery with the Regulation 

and Enforcement Division and are 

starting new. 

Login to Manage Account – after you 

have created an account. 
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I Want to Renew My Existing Pre-Need Registration Online 
Use this option when you have a funeral home or cemetery that is registered with the Regulation and 

Enforcement Division. You will need your nine digit Pre-Need Registration ID that begins with “12”. 

1. Type in your Pre-Need Registration ID and click the (Create Online Account) button. 

  

 

2. On the next screen there will be a box with instructions titled “Welcome to Mississippi’s easy registration 

process! Here’s how it works:” which has helpful information and should be read before proceeding. 

 

 

3. There is also a (Print) button on the screen where you may print out the Mississippi Secretary of State 

Participation Agreement for Businesses.  
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4. At the bottom of the Mississippi Secretary of State Participation Agreement for Businesses, click the (I 

Agree) button. 

 

5. Next you will be taken to the Create Login page where you may fill in your information in the boxes 

provided, create a password and click the (Next) button.  

o Usernames can contain letters, numbers, spaces, symbols, upper case and lower case characters. 

o Those with multiple registrations can have the same email address and password but the 

username must be unique for each registration (i.e. Funeral Home-1, Funeral Home-2).  

o An email with your username and password will be sent to the email that you provide. 

 
 

Users will need to create a 

different username for 

each registration. 
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6. The General Information page is next. All of the information that is required for you to provide is indicated 

by * and must be entered in order to continue. 

 

o Follow instructions from this point and you may modify your information as needed. After all 

information is entered and there are no changes to be made, simply click the (Next) button at each 

new section.  Follow instructions on through payment. 

 

7. After you have filled in all of the required information, click the (Next) button to continue 

 

 

  

Renewal 
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8. Next add all of the branch locations in your organization.  

o Add each Branch office, Chapel, Cemetery, & Crematorium in your organization one at a time. 

o To add multiple locations click the (Add Location) button. 

o When you are finished click the (Next) button. 

 

 

 

 

 

 

 

 



   

7 | P a g e  
 Top of the 

Document 

9. Once you click the (Next) button you will be taken to a screen for submitting Annual Reports.  

 

 
 

 

10. Choose the option that represents how your preneed contracts are funded.  

 

 

 

11. Annual report general information. 

o If you have trust funded pre-need, enter your total trust fund balance as of December 31st of the 

previous year. 
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12. In the Annual report requirements section enter the appropriate information in the boxes below. 

o The top portion asks for information regarding pre-need contracts Sold. 

i. Each row is a different type of pre-need contract. 

ii. In the left column enter the number of pre-need contracts sold. 

iii. In the right column enter the total contract dollar value. 

 

o The lower portion asks for information regarding pre-need contracts Serviced. 

i. Each row is a different type of pre-need contract. 

ii. In the left column enter the number of pre-need contracts serviced. 

iii. In the right column enter the total contract dollar value. 
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13. Click the [Check box] corresponding to the location or locations for which you would like to submit an 

Annual report.  

  
14. Click the (Submit Annual Report) button.  

15. In the next section use the arrow buttons < or > to navigate through current annual reports.  

  

At this point if you have an Annual 

report that you would like to edit, 

simply click the (Edit) button. 
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16. You may continue to complete Annual reports for all branches if you are not filing a consolidated report. 

When you are finished click the (Next) button at the bottom of the screen. 

 

17. The next screen will be for adding a Trustee(s) if funded by a Trust. 
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18. In the boxes below provide information regarding the Trustee. 

 

19. Click the (Save Trustee) button to be taken to a screen to add additional Trusts, if needed.  

20. Click the (Next) button when you are ready to move on to the next section. 
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21. For Insurance-funded preneed contracts please provide information regarding the Insurance Carrier in the 

boxes below. 

22. Click the (Save Carrier) button to be taken to a screen to add additional Insurance carriers, edit or remove 

current Insurance Carrier. 

23. Click the (Next) button when you are ready to move on to the next section. 
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24. Add the details of each pre-need sales agent in your organization, one at a time.  

o Fill in all of the required information in the boxes below. 

 

o Scroll down to add this agent to a location, and continue to add Agents. 
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o Click the [Checkbox] next to the location that you would like to add the Agent to, if you wish to 

remove the agent from a location uncheck the [Checkbox] 

 

o Click the (Add Agent) button to add additional agents, edit, or remove current agents. 

25. When you have finished adding or modifying Agents click the (Next) button.  

26. The next screen will have your General information, Branch Office, Chapel, or Crematorium, Agents, Trust 

Officers and/or Insurance Carriers, and Annual Reports filled in for you to review.  
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27. At the bottom of the page there will be Attestations with check boxes, click all of them.  

 

 

28. Type your name and title in the boxes provided under the signature heading and click the (Submit) 

button. 
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Payment 

Mail in Payment  

 

 If you would like to mail in your payment click the (Cancel) button to have a copy of your 

application sent to your email, and you will be taken to a Thank You for Submitting an Application, 

Renewal or Registration page.  

 

 On this page you may click the (Print) button to print a copy of your Application, Renewal or 

Registration. 
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Pay Online 

 

 Click the (Next) button to be taken to the State of Mississippi Payment Gateway where you can 

pay your fee online. 
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1. Enter your Name, Address, and Email into the boxes provided. 

 
2. Click the (Next) button. 
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3. Enter your payment information. 

 

4. Click the (Next) button. 

 

5. Click the (Submit Payment) button. This may take several minutes, you will get a confirmation email sent 

to the email address that you provided in step 3 of this payment section of the User Guide. 
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Create a New Registration 
1. Click on the (New Registration) button. 

 

2. On the next screen there will be a box with instructions titled “Welcome to Mississippi’s easy registration 

process! Here’s how it works:” which has helpful information and should be read before proceeding. 

 

 

3. There is also a (Print) button on the screen where you may print out the Mississippi Secretary of State 

Participation Agreement for Businesses.  
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4. At the bottom of the Mississippi Secretary of State Participation Agreement for Businesses, click the (I 

Agree) button. 

 

5. Next you will be taken to the Create Login page where you may fill in your information in the boxes 

provided, create a password and click the (Next) button.  

o Usernames can contain letters, numbers, spaces, symbols, upper case and lower case characters. 

o Those with multiple registrations can have the same email address and password but the 

username must be unique for each registration (i.e. Funeral Home-1, Funeral Home-2).  

o An email with your username and password will be sent to the email that you provide. 

 
o An email with your username and password will be sent to the email that you provide. 

Users will need to create a 

different username for 

each registration. 
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6. The General Information page is next. All of the information that is required for you to provide is indicated 

by * and must be entered in order to continue. 

 

 

7. After you have filled in all of the required information, click the (Next) button to continue 

 

 

  



   

23 | P a g e  
 Top of the 

Document 

 

8. Next add all of the branch locations in your organization.  

o Add each Branch office, Chapel, Cemetery & Crematorium in your organization one at a time. 

o To add multiple locations click the (Add Location) button. 

o When you are finished click the (Next) button. 

 

9. Once you click the (Next) button you will be taken to a screen for submitting Annual Reports. 
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10. Choose the option that represents how your preneed contracts are funded. 

 

11. Annual report general information. 

o If you have trust funded pre-need, enter your total trust fund balance as of December 31st of the 

previous year. 
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12. In the Annual report requirements section enter the appropriate information in the boxes below. 

o The top portion asks for information regarding pre-need contracts Sold. 

i. Each row is a different type of pre-need contract. 

ii. In the left column enter the number of pre-need contracts sold. 

iii. In the right column enter the total contract dollar value. 

 

o The lower portion asks for information regarding pre-need contracts Serviced. 

i. Each row is a different type of pre-need contract. 

ii. In the left column enter the number of pre-need contracts serviced. 

iii. In the right column enter the total contract dollar value. 
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13. Click the [Check box] corresponding to the location or locations for which you would like to submit an 

Annual report.  

 

14. Click the (Submit Annual Report) button. 

15. In the next section use the arrow buttons < or > to navigate through current annual reports.  

  

At this point if you have an Annual 

report that you would like to edit, 

simply click the (Edit) button. 
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16. You may continue to complete Annual reports for all branches if you are not filing a consolidated report. 

When you are finished click the (Next) button at the bottom of the screen. 

 

17. The next screen will be for adding a Trustee (s) if funded by a Trust. 
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18. In the boxes below provide information regarding the Trustee. 

 

19. Click the (Save Trustee) button to be taken to a screen to add additional Trusts, if needed.  

20. Click the (Next) button when you are ready to move on to the next section. 
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21. For Insurance-funded preneed contracts please provide information regarding the Insurance Carrier in the 

boxes below. 

22. Click the (Save Carrier) button to be taken to a screen to add additional Insurance carriers, edit or remove 

current Insurance Carrier. 

23. Click the (Next) button when you are ready to move on to the next section. 
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24. Add the details of each pre-need sales agent in your organization, one at a time.  

o Fill in all of the required information in the boxes below. 

 

o Scroll down to add this agent to a location, and continue to add Agents. 
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o Click the [Checkbox] next to the location that you would like to add the Agent to, if you wish to 

remove the agent from a location uncheck the [Checkbox] 

       

o Click the (Add Agent) button to add additional agents, edit, or remove current agents. 

25. When you have finished adding or modifying Agents click the (Next) button.  

26. The next screen will have your General information, Branch Office, Chapel, Cemetery, or Crematorium, 

Agents, Trust Officers and/or Insurance Carriers, and Annual Reports filled in for you to review.  
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27. At the bottom of the page there will be Attestations with check boxes, click all of them. 

             
28. Type your name and title in the boxes provided under the signature heading and click the (Submit) 

button.

 
29. Click here to be taken to the payment section of this guide. 
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I Want to Login to Manage My Account 
Choose this option after you have registered online and have a Username and Password to login with.  Your 

Username and Password would have been emailed to you after creating a Pre-Need Registration online.  

 

1. Enter your Username and Password then click the (Log In) button. 
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2. Under the Update My Information section you may: 

 Add, Edit or Remove Agents – Use the arrow buttons to scroll through existing agents. Fill in new 

Agent information to add new agents if needed. Click the (Submit) button when finished. 

 

 Add and update Locations- Use the arrow buttons to scroll through existing locations. Fill in new 

Branch Office, Chapel, Cemetery, or Crematorium information to add new locations if needed. Click 

the (Submit) button when finished.  NOTE:  Contact the Regulation and Enforcement Division to 

have a branch removed. 

 

 Refresh and Review your General Information-Change your Organization’s name, address, and other 

contact information. Click the (Submit) button when finished.  

 Update Website Account Information 

o Here you may update your Name, Email, and change your password. Make sure to click the 

(Save Changes) button when you are finished.  
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Renew Now 

It Is Time to Renew Your Registration 

 

 

 (The “IT IS TIME TO RENEW YOUR REGISTRATION” message and the (Renew Now) button are only visible during 

the time of year that you must renew your registration in) 

 If it’s time to renew your registration click the (Renew Now) button. 

a. This starts with the General Information screen. You will be taken to pages that are pre-

populated with your previously entered information.  

b. Click here to follow instructions to Renew your Registration on through payment. 

 

  

 

 


